Facilities Management




L/ BN NS N
IFM SERVICES

IFM is a rewarded outcome of the meeting of great minds from the industry of facilities

WHO WE ARE

1. With a fresh approach to facilities management, HR Consultancy and Property
Management, IFM has set new records over the years. Our customized solutions are
directed to address our client’s needs with smart, all-rounded methods that are
innovative, cost-effective, and provide sustainable results.

2. IFM, as one of the fastest-growing integrated facilities management companies, has
achieved a PAN INDIA presence. Our tailored facility management solutions are designed
to meet the changing needs of our client’s business environment.

3. We provide extraordinary services in Hospitality, Integrated Facilities Management,
Maintenance, Security, Pest Control, and more.



@ OUR MISSION
H




OUR VISION

TO ADDRESS SEVERAL BUSINESS
CHALLENGES WITH OUR STANDARDS AND
PROCESSES AND PROVIDE

PROFESSIONAL, HIGH QUALITY, COST-
EFFECTIVE AND VALUE-DRIVEN
SOLUTIONS TO OUR CLIENTS WITHIN
FEASIBLE TIME-FRAMES.




At I[fm, We Embrace Our Value
Systems, And Essential Guide
For Our Vision, To Reach
Greater Heights

Committed To Ethical Behaviour
And Trustworthy Interactions
With Our Customers And
Employees.

Develop And Maintain Long-term
Relationships With Clients,
Employees, Suppliers And Other
Stakeholders.

Treat Everyone With Dignity,
Value their Contributions,
Respect Their Differences, And
Help Each Other To Succeed.

OUR VALUES




IFM’S USPS
COST EFFECTIVE QUALITY ASSURANCE PROFICIENT

We control cost through With the highest client Planning & change Specializations in large-scale
effective program retention rate, we offer only management for successful complex maintenance management
management, where quality is superior quality in every implementation and business projects with organized and

proficient well-rounded facility

not compromised. aspect. continuity. management

EXPERIENCE SAFETY WORKFORCE TALENT

We learn and grow . We recruit, train and retain
) Holding and excellence . .
alongside our years of : A partnership approach with the best talent for
o1 . safety record with a .
building operations, . . clients for guaranteed management and trade
. comprehensive environmental "
maintenance, and support performance. through competitive wedges
. health and safety program. .
services. & benefits.




WHY CHOOSE US? / WHY 1FM?

No Secondary / Tertiary Outsourcing /‘/IJ Large Gen pool of subject matter export

More Administrative Control

More Functional Control @ Decentralized control — Regional model
100% compliant company Have defined SOPs & laid down process for each
function
More Cost Effective O
= Machines — strong backend — well stocked
- inventories
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INTEGRATED FACILITIES MANAGEMENT

Facilities management is to ensure that the facilities in the
building and the equipment are in top operational condition. We
offer Integrated facilities management services on contractual
basis to customers who want to outsource the facilities
management services. Our services will help you increase
efficiency and reduce operational cost. This is a multifaceted
discipline which integrates people, places, processes and
technologies, an array of services along with vendor
management.



MECHANIZED HOUSEKEEPING

IFM offers professional mechanized housekeeping services with a
team of experts and state of the art technology for user-friendly
economical and valued solutions. We ensure that the entire
premise is kept clean and maintained at all times. We coordinate
and supervise all activities for the upkeep of the entire utility
system.

ENGINEERING, MAINTENANCE & SUPPORT SERVICES

We specialize in providing production support services ( with

skilled Technical / Non-Technical manpower ) across multitude of

domains which include fitting, welding, specialized precision

cutting, CNC machinery operation, assembly line workflow and
O much more.

We offer Operations & Maintenance services to HVAC, Chillers,

AHU, HT/LT panels, UPS, DG Sets and provide operation &

monitoring of BMS system, Access systems, CCTV etc.




LANDSCAPING & GARDENING

With IFM’s professional landscaping and gardening services, give your homes and offices a
refreshing green touch of flowers, scrubs, and trees. We offer services such as Indoor Plant
Landscaping, Garden Establishment, Garden Maintenance for Commercial & Residential Properties.

PEST CONTROL SERVICES

IFM offers effective solutions for all kinds of pest problems in a scientific and eco-friendly way. Our
services include Installation, Regular Checking, and Replacement of traps, bait stations, and glue
boards. Our experts also guide you to set up pest-free structures in your homes and offices.

GROUND MAINTENANCE

A beautiful exterior defines the inside of properties and structures. And that's what IFM
provides with its team of professionals, advanced tools, and efficient solutions for our clients.
We offer Lawn Care, Irrigation System Management, Pest And Animal Control, Snow Removal,
Parking Lot & Road Maintenance, Signage Maintenance, and Pond &Fountain Maintenance.




APARTMENTS & PROPERTY MANAGEMENT

Known for our efficient, time-bound work and effective solutions, IFM is an expert in Apartment & Property
Management, tailored to the needs of our clients. We offer preventative Maintenance, Interior & Exterior

N—
N
N—
P,
N

B))))))))))

Cleaning, Plumbing, Electricals, Carpentry, Rent Management, and Exit & Refurbishing.

OTHER SUPPORT SERVICES

IFM also provides other Support Services to assist all your requirements with skilled and quality manpower
providing safe customized solutions. Our services include providing manpower for Assembly Area, Packing & =
Supply Chain Management, and contract Labour Support.
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WELCOME TO IFM’S FAMILY ( PICTORIAL

1250+ 125+ 100% 24 /7
Clients served Award Received Customer Satisfaction Customer Support
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Looking for our expert services?

GET THEM IN 3 SIMPLE STEPS!

Contact Us Tell us your requirements Get Serviced

/ Let’s exchange details
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Have Any Questions?

el ms Nen7 e
8088246721 info@ifmservices.co.in D-1/17, GF, Palam, Sec-7,

9380743260 aloke@ifmservices.co.in Dwarka-110077
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